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Notes To The Community

FROM THE CEO OF THE HEALTH & HUMAN RESOURCE EDUCATION CENTER

Dear Community,

| want to thank all the Vendors, small business owners, and
Community Based Learning (CBL) trainers who have worked

to support HHREC and Alameda County Behavioral Health over
the years. We truly value your commitment, hard work, and
dedication. Thank you to our CBL Coordinator lan Gathu, our
former Executive Director Colette Winlock, our Managing Director
Shanina Shumate, Tracy Hazelton, Stephanie Montgomery,

Dr. Karyn Tribble, and our HHREC Board of Directors.

Talia Benet - CEO
Health & Human Resource Education Center
Grace | Growth | Gratitude

FROM THE CBL COORDINATOR

My name is lan Gathu, and | serve as the CBL Coordinator. In this
role, | have the privilege of supporting community leaders and
organizations by connecting them with valuable training and
resources. Working in partnership with BHSA, | help manage the
program’s logistics, ensuring that trainings reach ACBH providers
who can benefit the most. It’s inspiring to see how these efforts
empower individuals, strengthen partnerships, and create lasting
change in our communities.

lan Gathu - CBL Coordinator
Health & Human Resource Education Center
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Strategic Transitions Consulting
Stacy4kids@aol.com

318 Warwick Ave Oakland, CA 94610
510-387-4348

HHREC Program Administration Team
500 E. 8™ Street
Oakland, CA 94606

Dear HHREC Team,

As a member of the Global Investment Company (GIC) Community Based Learning (CBL) Trainers group, I would like to
express my deepest gratitude and appreciation for the incredible work you have done as program administrators for the
community-based learning trainers initiative. As retired faculty and higher education administrator, presenting workshops in this
program has been an immensely rewarding experience and your dedication and leadership have been at the heart of the success
of CBL.

The structure and support provided by HHREC have been exemplary. Your efforts in fostering a collaborative and engaging
environment have not only strengthened the program but also inspired our team to fully immerse ourselves in the process. The
professionalism and passion you bring to managing this program are evident in every step, from planning to execution, and the
results speak for themselves.

Through my involvement I have witnessed the transformative impact of community-based learning and I look forward to
continuing this important impactful work for the communities we serve.

The trainers' approach has allowed us to build meaningful connections, exchange valuable knowledge, and grow alongside
others who share a commitment to lifelong learning and community development. Often participants remain in touch with our
team developing a professional mentoring relationship. This experience has not only enriched the workshop participants
professionally but also our team and has deepened our sense of purpose and contribution.

We are proud to have partnered with HHREC in this endeavor and look forward to continuing this relationship in the future.
Your role as program administrator has been nothing short of exceptional, and we are excited to see the continued positive
outcomes of the work we’ve done together.

We would like HHREC to continue as the CBL Program Administrator on behalf of Alameda County Behavioral Health
Services. HHREC consistently provides payment for services in a timely manner which is also much appreciated.

Thank you once again for your outstanding leadership, guidance, and dedication to the success of the community-based learning
program.

Warm regards,

Dr. Stacy Thompon, CEO

Strategic Transitions Consulting
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©

GLOBAL INVESTMENT COMPANY

Global Investment Company, Inc.
300 Frank H. Ogawa Plaza, Suite 254
Oakland, CA. 94612

(510) 835-8300

March 26, 2025

HHREC Program Administration Team
500 E. 8™ Street
Oakland, CA 94606

Dear HHREC Team,

On behalf of the GIC Community Based Learning (CBL) Trainers and staff, | would like to
express our deepest gratitude and appreciation for the incredible work you have done as
program administrators for the community-based learning trainers initiative. Participating
in this program has been an immensely rewarding experience for our company, and your
dedication and leadership have been at the heart of its success.

The structure and support provided by HHREC have been exemplary. Your efforts in
fostering a collaborative and engaging environment have not only strengthened the
program but also inspired our team to fully immerse ourselves in the process. The
professionalism and passion you bring to managing this program are evident in every step,
from planning to execution, and the results speak for themselves.

Through our involvement, we have witnessed the transformative impact of community-
based learning, both within our organization and in the wider community. The trainers'
approach has allowed us to build meaningful connections, exchange valuable knowledge,
and grow alongside others who share a commitment to lifelong learning and community
development. This experience has not only enriched our team professionally but has also
deepened our sense of purpose and contribution.
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We are proud to have partnered with HHREC in this endeavor and look forward to
continuing this relationship in the future. Your role as program administrator has been
nothing short of exceptional, and we are excited to see the continued positive outcomes of
the work we’ve done together.

We would like HHREC to continue as the CBL Program Administrator on behalf of Alameda
County Behavioral Health Services. HHREC also pays on time.

Thank you once again for your outstanding leadership, guidance, and dedication to the
success of the community-based learning program.

Warm regards,

Cathy Jackson-Gent, AlIFA

CEO

Global Investment Company, Inc.
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Participants and Number of Trainings
Village Connect

® 1/30/25 — 43 participants

® 2/20/25 — 22 participants

Global Invest

e 1/18/25 - 26 participants (noted 32)
e 1/22/25 — 32 participants

e 2/24/25 — 54 participants

e 2/25/25 — 18 participants

¢ 3/8/25 — 17 participants

¢ 3/11/25 — 11 participants

Kuya

e Gender Affirm 1/23/25 — 27 participants
e Gender 2/4/25 — 44 participants

Free In Hope

e 2/27/25 — 50 participants

Total participants above= 344

total Above plus in CBL memo attactment=598

Total Trainings = 20
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' ALAMEDA COUNTY BEHAVIORAL HEALTH
A COMMUNITY BASED LEARNING

List of CBL Trainers FY24-25

Name Training Topic E-Mail Address

1. Chaplain Sheree Grief and Bereavement | ninalew@mail.regent.edu

Nina Lewis

2. Teresa Hong Asian American Identity | teresahoangsf@gmail.com

3.(Kwame)Gaylon Logan | Re-Entry Community - gl@village-connect.org
Returning Citizens

4.Nikole Lim Transformational nikole@freelyinhope.org
Leadership

5. RaheNi Gonzales Healing Indigenous Two | rahenil3@gmail.com

Spirit and Takataapui
Communities

6. Cathy Gent Financial Literacy and cathy@globalinvestmentcompanies.com
Life-Coaching

7. Monifa Akosua Youth Homelessness monifa.akosua@gmail.com
And 8 Dimensions of
Wellness

8.Dr. Tee Stevens Sprinkle Me Learning | sugarushmedia@gmail.com
Academy Coaching
Services

9. Laksmi Lagares SUD/PROP1/HMIS laksmilagares@gmail.com

10. Dr. Reginald Walton elderrdwalton@gmail.com

11.Dr. Jermain J. drjjmarshall@gmail.com

Marshall

12. Donna Carey White mydrdonna@gmail.com

13. Dr. Douglas gitaridm@gmail.com

Mucheke

14.Dr. Amanda Goodson amandagoodsonglobal@gmail.com

15Dr. Stacy Thompson stacy4kids@aol.com
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HHREC - COMMUNITY BASED LEARNING — TRAINING TRACKER — FY23/24

Traini Date  Topic/Theme CBL Gen/ Requesting  Contact person Location Population Attendees
ng Held Trainer Org Org.
No. Specific/
Series
1 July Navigating Grief Chaplain | Org Restoration | Pastor Hurd In person | Faith-Based 119
29 and Loss Sheree specific | Hope pastorhurd@restorationhope and
Nina Ministries ministries.org Zoom, FB
Lewis
2 Aug Leaders Chaplain | Genera | Restoration | Pastor Hurd Online- Faith-Based 30
26 Bereavement Sheree - Series | Hope pastorhurd@restorationhope Zoom,
Training Nina Ministries ministries.org FB,
Lewis Youtube
3 Sep 9 | GFAR-Mental Pastor Org Dream 2 b | CeolaJ. Online- Faith-Based 40
Health @ 6 pm Maria Specific info@dream2b.org Zoom
Reems
4 Sep GFAR- Managing Pastor Org Victory Martin Peters Online- Faith-Based 65
16 Mental Health and | Maria Specific | Baptist 678-524-2749 Zoom
Stress Reems Church
5 Sep Returning Citizens- | Gaylon Genera | N/A Gaylon Logan Online Re-entry, service 28
28 Housing, Logan -Series gl@village-connect.org Zoom providers,
Homelessness, and
Hope
6 Sep Too Blessed to be Pastor Genera | Judah Jackie Pugh In person | Faith-Based 65
30 Stressed Maria Gathering | Royalti.pugh@gmail.com Judah
Reems Place Gatherin
g Place
7 Oct GFAR-Mental Pastor Org. Impact Micheal Wallace Online- Faith-Based, 25
5 Health in the Maria Specific | Oakland Mwwallace85@gmail.com Zoom Consumers
African American Reems Now
Community
8 Oct Liberatory Freelyin | Genera | N/A Nikole Lim Oakstop | ACBH staff and 10
11 Leadership Hope -Series nikole@freelyinhope.org conferen | Service providers
Certificate — ce center
Emotional Safety
9 Oct Liberatory Freelyin | Genera | N/A Nikole Lim Oakstop | ACBH staff and 10
18 Leadership Hope -Series nikole@freelyinhope.org conferen | Service providers
Certificate — ce center
Transformational
Leadership
10 Oct Liberatory Freelyin | Genera | N/A Nikole Lim Oakstop | ACBH staff and 10
25 Leadership Hope -Series nikole@freelyinhope.org conferen | Service providers
Certificate — ce center
Appreciative
Leadership
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HHREC - COMMUNITY BASED LEARNING — TRAINING TRACKER — FY23/24

Trai | Date | Topic/Theme CBL Gen/Or | Requesting | Contact person Location | Population Attende
ning | Held Trainer g/ Org. es
No. Series
11 Oct Returning Citizens- | Gaylon Genera | N/A Gaylon Logan Online Re-entry, service 27
26 Housing, Logan - Series gl@village-connect.org Zoom providers,
Homelessness, and
Hope Part I
12 Oct Customer Service Tracy Org Laney Benea Tyson In person | Student Workers 15
27 and Mental Health | Brown Specific | College btyson@peralta.edu Laney
Campus
13 Oct Isolation and GIC-Dr. | Org Eritrean Cathy Gent Online Faith Based 73
27 Loneliness and its Kendrick | Specific | Community | cathy@globalinvestmentcomp | Zoom
Impact on Mental | and Julia Church anies.com
Health Durand
14 Nov | Liberatory Freelyin | Genera | N/A Nikole Lim Oakstop | ACBH staff and 10
1 Leadership Hope -Series nikole@freelyinhope.org conferen | Service providers
Certificate — ce center
Sustaining
Leadership
15 Nov | Too Blessed to be Pastor Org Bread of Bishop Rickey Brown On line Faith based 45
30 Stressed Maria Specific | Life 415-503-1729 Zoom leaders, consumers
Reems and congregants
16 Dec Mental Health-Life | Pastor Org Restored 4 | Barbara Bridges In Person | Consumers, faith 34
2 Goes on Maria Specific | Life 209-513-5320 based leaders,
Reems congregants
17 Dec “Mommy it's Okay | Chaplain | Org Restoration | Pastor Kevin Hurd On line Faith-based 148
2 to be Sad” Sheree Specific | Hope pastorhurd@restorationhope Leaders,
Lewis Ministries ministries.org Congregants
18 Dec | Still I Rise Success Dr. Stacy | Genera | GIC Cathy Gent On line Service Providers 5
2 Strategies for Thomps cathy@globalinvestmentcomp
Reentry Formerly on anies.com
Incarcerated and
Justic System
Impacted
19 Dec Self-Care Alicia Genera | GIC Cathy Gent On line Service Providers, 25
5 Leadership Jacobs cathy@globalinvestmentcomp community at large
Development anies.com
20 Dec From Zoom Misery | Tracy Genera | N/A Tracy Brown On Line Service Providers, 28
11 to Zoom Mastery Brown tracy@thetracybrown.com Zoom Consumers
21 Dec Sustaining Nikole Org ACBH Deanna Kolda In Person | ACBH staff 21
12 Leadership Lim Specific | Utilization | Deanna.kolda@acgov.org
workshop for ACBH Manageme
nt
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HHREC - COMMUNITY BASED LEARNING — TRAINING TRACKER — FY23/24

Trai | Date | Topic/Theme CBL Genera | Requesting | Contact person Location | Population Attende
ning | Held Trainer | /Org/ Org. es
No. Series
22 Dec GFAR- Mental Pastor Org The Valarie Smith Dr. Outreach workers, | 26
12 Health Maria Specific | Healing Valarie@thehealinginstitute.or | Maggoria | admin and mental
Reems Institute g health
professionals
23 Dec Demystifying the Tracy Genera | N/A Tracy Brown Online Service Providers, 42
13 Google Workspace | Brown tracy@thetracybrown.com Zoom Consumers
24 Dec Loneliness and Dr. Genera | Ethiopian Cathy Gent Online Church 20
15 Isolation: Jereline Community | cathy@globalinvestmentcomp Congregants
Understanding Kendrick Church anies.com
Depression
25 Dec Dealing with Pastor Org Fit for Life | Jessica Simms Online Faith based 20
19 Holiday Blues Maria Specific jmsimmsdjd@yahoo.com leaders, church
Reems congregants
26 Jan Financial GIC- Genera | N/A Cathy Gent Online Service providers 9
10 Understanding Cathy cathy@globalinvestmentcomp
Gent anies.com
27 Jan Health to Wealth GIC- Genera | N/A Cathy Gent Online Service Providers 8
14 Jasmon cathy@globalinvestmentcomp
Saaquoi anies.com
28 Jan Self Care-Becoming | GIC-Dr. | Genera | N/A Cathy Gent Online Service Providers 26
24 the Best You Renisha cathy@globalinvestmentcomp
Coleman anies.com
29 Jan Design Love and GIC- Genera | N/A Cathy Gent Online Service Providers 21
25 Life in 5 Shifts Julius cathy@globalinvestmentcomp
Jackson anies.com
30 Jan Returning Citizens | Gaylon Genera | N/A Gaylon Logan/Epitome Pluss Online Service Providers, 17
25 Series-Self Logan gl@village-connect.org Reentry
Sufficiency/Indepe | and
ndence Panelists
31 Feb Working with Black | Mahesh | Genera | N/A Colette Winlock Online Service Providers, 29
26 Clients: Holding Francis Tacbl.hhrec@gmail.com Counselors
Space for Race and | lesha
the Considerations | Brooks
in the Counseling
Field
32 Mar | Preparing for your | Cathy Genera | N/A Cathy Gent Online Service Providers 7
11 future Gent/Kei cathy@globalinvestmentcomp
a Jenkins anies.com
WHREQ
0.0
oo HEALTH & HUMAN RESOURCE

EDUCATION CENTER

1905 SAN PABLO AVE., OAKLAND, CA 94612 « PHONE: 510.834.5990 « HHREC.ORG

9



HHREC - COMMUNITY BASED LEARNING — TRAINING TRACKER — FY23/24

Trai | Date | Topic/Theme CBL Genera | Requesting | Contact person Location | Population Attende
ning | Held Trainer | /Org/ Org. es
No. Series
33 Mar Mental Health First | Toni Genera | N/A Toni Dunbar Church of | Youth 10
16 Aid-Youth Dunbar t dunbar@pacbell.net Refuge
34 Mar | Returning Citizens | Gaylon Genera | N/A Gaylon Logan/Epitome Pluss Online Service Providers, 9
21 Series- Logan gl@village-connect.org Reentry
Trauma/Coping
Skills
35 Mar | Family and Mental | Julius Genera | N/A Cathy Gent Online Service Providers 21
23 Health Jackson/ cathy@globalinvestmentcomp
Jasmon anies.com
Saaquoi
36 Mar | Leadership and Dr. Stacy | Genera | N/A Cathy Gent Online Service Providers 13
30 Time Management | Thomps | | cathy@globalinvestmentcomp
on anies.com
37 Apr Creating your own | Cathy Genera | N/A Cathy Gent Online Service Providers 5
6 Economic Plan Gent | cathy@globalinvestmentcomp
anies.com
38 Apr Mental Health Aid | Dr. Ethiopi | N/A Cathy Gent Online Ethiopian 61
12 Train the Trainers Kemdric | an cathy@globalinvestmentcomp Community Church
k;Cathy | Commu anies.com Congregants
Gent; nity
Norma Church
Thigpen | congre
gants
39 May | Design Love GIC- Genera | N/A Cathy Gent Online Community based 10
11 Julius cathy@globalinvestmentcomp Providers
Jackson anies.com
40 May | Health to Wealth Cathy Genera | N/A Cathy Gent Online Community based 8
18 Gent cathy@globalinvestmentcomp Providers
anies.com
41 May | Sustaining Nikole Org ACBH Dept | Shulz Henning Laney ACBH Dept Staff 60
22 Leadership Lim Specific | of College
Outpatient
Services
42 June | Mental Health 1% Toni Genera | N/A Toni Dunbar Church of | Community based 19
29 Aid Dunbar | t dunbar@pacbell.net Refuge Providers
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Office of Ethnic Services: Events, Meetings, and Committees

ALAMEDA COUNTY BEHAVIORAL HEALTH OFFICE OF ETHNIC SERVICES

Office of Ethnic Services (OES) advances health equity by creating racially, linguistically, and ethnically

equitable access to Alameda County Behavioral Health (ACBH) services.

OES has an ongoing commitment to the practice of cultural humility which embodies self-reflection and
self-examination, as well as an understanding of the power dynamics between the provider and consumer,

and ACBH and the community.

OES is in charge of the facilitation of:

e Cultural projects

e Cultural Responsiveness Committee and other affinity groups

e Culturally and Linguistically Appropriate Services (CLAS) Trainings

¢ Building and maintaining healthy, positive relationships with community partners

e Collaborating with staff, managers, operational leads, and providers across the mental health

and substance use systems of care

OES COMMITTEES AND COALITIONS

: African American Steering Committee for Health and Wellness (AASCHW(C)
- | STEERNG COMMTTEE Stakeholders: ACBH staff, CBOs, African American Community, Allies to the
et ORIV community and friends
proyiqnansiionky -Jon; 2somy When: Monthly — Every 4th Monday | Location: Online, via Zoom
Comefrnies o Ol i i, Mission: The African American Steering Committee for Health and Wellness is
R} dedicated to ensuring that Alameda County’s Behavioral Health Care system
provides quality, culturally responsive and integrated care that is delivered in an
honoring and respectful manner to African American consumers, family members
and the community-at-large.

Alameda County
AFRICAN AMERICAN

Asian American Native Hawaiian and Pacific Islander (AANHPI)
Advisory Committee for Health and Wellness

MEETS oNTHLY Stakeholders: ACBH staff, CBOs, Asian American, Native Hawaiian and Pacific Islander

Community, Allies to the community and friends
When: Monthly — Every 4th Thursday | Location: Online, via Zoom

Advisory Committee Mission Statements:

holistic needs to improve systems change, especially for the most vulnerable.

and languages and destigmatizes behavioral health services.

¢ Increase access to care, utilization of services, and positive outcomes using reliable

and disaggregated data.

¢ Increase voices for advocacy, collaboration, intersectionality, and visibility of AANHPI

¢ Develop and improve outreach and engagement that honors AANHPI diverse cultures

\e\\’\REC\
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Alameda County Latinx Advisory Committee (ACLAC) for Health and Wellness
Stakeholders: ACBH staff, CBOs, Latinx/Latino Community, Allies to the community and

Alameda Coun 1 H
| LATINX ADVISORY COMMITTEE [ frl en d S
FOR HEALTH AND WELLNESS I

RS When: Bi-Weekly — On Wednesdays | Location: Online, via Zoom

I Every 4th Thursday of the month - 2:00 PM - 3:30 PM
r LOCATION: ZOOM I

The Alameda County Latinx Advisory Committee (ACLAC) Mission Statements:
¢ Improve the overall mental health of the Latinx communities.
* Improve access, communication, coordination.
¢ Breaking the taboo regarding mental health services

Alameda County Pride Coalition (PRIDE)
Stakeholders: ACBH staff, CBOs, LGBTQ Community, Allies to the community and friends
When: Monthly — Every 1st Wednesday | Location: Online, via Zoom

ALAMEDA COUNTY
PRIDE COALITION

ACBH Staff,
and Friends - Co

The Alameda County Pride Coalition works to improve the well-being of the LGBTQ+
community and provides:
¢ a space for collaboration and guidance for the Health Equity Initiatives
e a forum to discuss and respond to needs and events that impact the community
¢ a hub of information and resources to advance equitable behavioral health care

' Cultural Responsiveness Committee (CRC)
! Stakeholders: ACBH staff, CBOs, Allies to the community and friends

‘Come join us at the next CRC meeting
3rd Tuesday @ Bi-monthly ® 9-10:30am [

When: Bi-Monthly — Every 3rd Tuesday | Location: Online, via Zoom

! The CRCis a guiding body that works to embrace diversity, eliminate health disparities
‘ I and advance equity in Alameda County. CRC provides the following:
i i ¢ a space for collaboration and guidance for the Health Equity Initiatives

nnnnnn

¢ a forum to discuss and respond to needs and events that impact the community

¢ a hub of information and resources to advance equitable behavioral health care
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Office of Ethnic Services

PARTNERSHIP WITH HHREC

The Alameda County Behavioral Health Office of Ethnic Services (OES) in partnership with The Health &
Human Resource Education Center (HHREC) offers (CLAS) Cultural and Linguistic Appropriate Services

Standards and (CE) Continuing Education.
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National Standards for Culturally and Linguistically
Appropriate Services (CLAS) in Health and Health Care

The National CLAS Standards are intended to advance health equity, improve quality, and help eliminate health care
disparities by establishing a blueprint for health and health care organizations to:

Principal Standard:

1.

Provide effective, equitable, understandable, and respectful quality care and services that are responsive to diverse
cultural health beliefs and practices, preferred languages, health literacy, and other communication needs.

Governance, Leadership, and Workforce:

2.

Advance and sustain organizational governance and leadership that promotes CLAS and health equity through policy,
practices, and allocated resources.

Recruit, promote, and support a culturally and linguistically diverse governance, leadership, and workforce that are
responsive to the population in the service area.

Educate and train governance, leadership, and workforce in culturally and linguistically appropriate policies and
practices on an ongoing basis.

Communication and Language Assistance:

5.

Offer language assistance to individuals who have limited English proficiency and/or other communication needs, at
no cost to them, to facilitate timely access to all health care and services.

Inform all individuals of the availability of language assistance services clearly and in their preferred language,
verbally and in writing.

Ensure the competence of individuals providing language assistance, recognizing that the use of untrained individuals
and/or minors as interpreters should be avoided.

Provide easy-to-understand print and multimedia materials and signage in the languages commonly used by the
populations in the service area.

Engagement, Continuous Improvement, and Accountability:

9. Establish culturally and linguistically appropriate goals, policies, and management accountability, and infuse them
throughout the organization’s planning and operations.

10. Conduct ongoing assessments of the organization’s CLAS-related activities and integrate CLAS-related measures into
measurement and continuous quality improvement activities.

11. Collect and maintain accurate and reliable demographic data to monitor and evaluate the impact of CLAS on health
equity and outcomes and to inform service delivery.

12. Conduct regular assessments of community health assets and needs and use the results to plan and implement
services that respond to the cultural and linguistic diversity of populations in the service area.

13. Partner with the community to design, implement, and evaluate policies, practices, and services to ensure cultural
and linguistic appropriateness.

14. Create conflict and grievance resolution processes that are culturally and linguistically appropriate to identify, prevent,
and resolve conflicts or complaints.

15. Communicate the organization’s progress in implementing and sustaining CLAS to all stakeholders, constituents, and
the general public.

TN ot
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The Case for the Enhanced National CLAS Standards

Health equity is the attainment of the highest level of health for all people (U.S. Department of Health and Human
Services [HHS] Office of Minority Health, 2011). Currently, individuals across the United States from various cultural
backgrounds are unable to attain their highest level of health for several reasons, including the social determinants of
health, or those conditions in which individuals are born, grow, live, work, and age (World Health Organization, 2012),
such as socioeconomic status, education level, and the availability of health services (HHS Office of Disease Prevention
and Health Promotion, 2010). Though health inequities are directly related to the existence of historical and current
discrimination and social injustice, one of the most modifiable factors is the lack of culturally and linguistically appropriate
services, broadly defined as care and services that are respectful of and responsive to the cultural and linguistic needs of
all individuals.

Health inequities result in disparities that directly affect the quality of life for all individuals. Health disparities adversely
affect neighborhoods, communities, and the broader society, thus making the issue not only an individual concern but
also a public health concern. In the United States, it has been estimated that the combined cost of health disparities and
subsequent deaths due to inadequate and/or inequitable care is $1.24 trillion (LaVeist, Gaskin, & Richard, 2009).
Culturally and linguistically appropriate services are increasingly recognized as effective in improving the quality of care
and services (Beach et al., 2004; Goode, Dunne, & Bronheim, 2006). By providing a structure to implement culturally and
linguistically appropriate services, the enhanced National CLAS Standards will improve an organization’s ability to address
health care disparities.

The enhanced National CLAS Standards align with the HHS Action Plan to Reduce Racial and Ethnic Health Disparities
(HHS, 2011) and the National Stakeholder Strategy for Achieving Health Equity (HHS National Partnership for Action to
End Health Disparities, 2011), which aim to promote health equity through providing clear plans and strategies to guide
collaborative efforts that address racial and ethnic health disparities across the country. Similar to these initiatives, the
enhanced National CLAS Standards are intended to advance health equity, improve quality, and help eliminate health care
disparities by providing a blueprint for individuals and health and health care organizations to implement culturally and
linguistically appropriate services. Adoption of these Standards will help advance better health and health care in the
United States.
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Office of Ethnic Services

ANNUAL JUNETEENTH CELEBRATION

Every year, the Office of Ethnic Services, in partnership with HHREC, sponsors the West Oakland

Juneteenth Celebration. This celebration is hosted by CBL trainer Barbara Howard.

. o
SATURDAY,
JUME 2ZND 2024
10:00 AM- 6:00 PM

SAVE
THE DATE

TTTH ANMUAL
DAKLAND JURETEERTH
CELEBRATION AND

STREET FESTIVAL
INDOOR/QUTOO0R EVENT
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ALAMEDA COUNTY BEHAVIORAL HEALTH
COMMUNITY BASED LEARNING

Training Program

CBL Quarter 2
Updates

(2024-2025)
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Department
Afarmesdias County Health

Overview

Topics We'll Be Covering Today

Training & Events Overview

Number of Trainers

New Training Topics / Calendar Dates
O Number of Participants

Things to Discuss

Q&A
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Training & Events Overview
Village Connect Sessions

1. Housing & Homelessness
o  October 24, 2024 (36 participants)
o December 19, 2024 (32 participants)
o Virtual/Zoom | 10:00 AM - 11:30 AM
2. Legal Barriers
o January 30, 2025
o Virtual/Zoom | 10:00 AM - 11:30 AM
3. Upcoming Topics: Family Reintegration (Feb 27, 2025), Healthcare Access (Mar 27, 2025), Recidivism (May 29, 2025)

Freely in Hope Sessions

1. Sustaining Leadership (Dec 12, 2024, 13 participants)

2. Strength-Based Leadership (Jan 29, 2025)

3. Upcoming Topics: Emotional Safety in Leadership (Feb 26, 2025), Reclaim Training (Mar 26 & Apr 23, 2025), Trauma Informed Care
(May 28 & Jun 25, 2025)

Sprinkle Me Learning Academy

1. December 12, 2024 (42 participants)
2. January 30, 2025 (N/A participants)

Monifa Snowden Sessions

1. December 6, 2024 (63 participants)
2. December 13, 2024 (38 participants)

Kuya Gonzalez Session

1. January 23, 2025
o  Topic: Gender Affirming Cultures + Mental Health (17 participants)

San Leandro Resilience Hubs

e Teresa Hoang has led the strategic planning for 6 months with technical support provided.
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Name Training Topic E-Mail Address
1. Chaplain Sheree Grief and Bereavement | ninalew@ mail.regent.edu

Asian American Identity | teresahoangsf@gmail.com

Re-Entry Community - gl@village-connect.org
Returning Citizens
4.Nikole Lim Transformational nikole @freelyinhope.org
Leadership
5. RaheNi Gonzales Healing Indigenous Two | rahenil3@gmail.com
Spirit and Takataapui
Communities

7. Cathy Gent Financial Literacy and cathy@globalinvestmentcompanies.co
Life-Coaching m

Youth Homelessness monifa.akosua@gmail.com

And 8 Dimensions of
Wellness

9.Dr. Tee Stevens Sprinkle Me Leaming | sugarushmedia@gmail.com
Academy Coaching
| Services |

10. Laksmi Lagares SUD/PROP1/HMIS laksmilagares@gmail.com

Village Connect Schedule

Main Training Sessions

October 24, 2024 Participants:36
HOUSING & HOMELESSNESS
Virtual / Zoom Platform | 10:00 AM - 11:30 AM

December 19, 2024 Participants:32
HOUSING & HOMELESSNESS
Virtual / Zoom Platform | 10:00 AM - 11:30 AM

January 30, 2025
LEGAL BARRIERS
Virtual / Zoom Platform | 10:00 AM - 11:30 AM

February 27, 2025
FAMILY REINTEGRATION
Virtual / Zoom Platform | 10:00 AM - 11:30 AM

March 27, 2025
HEALTHCARE ACCESS
Virtual / Zoom Platform | 10:00 AM - 11:30 AM

May 29, 2025
RECIDIVISM
Virtual / Zoom Platform | 10:00 AM - 11:30 AM
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Freely in Hope Calendar

L ip Partici 13
Date: December 12, 2024

Time: 10:00 AM

Venue: Online

gth-Based L
Date: January 29, 2025
Time: 10:00 AM
Venue: Online

ip Partici N/A

Emotional Safety in Leadership
Date: February 26, 2025
Time: 10:00 AM

Venue: Online e -
Reclaim: Survivor Support Group Training (Part 1) M

Date: March 26, 2025
Time: 10:00 AM
Venue: In-Person

Reclaim: Survivor Support Group Training (Part 2)
Date: April 23, 2025

Time: 10:00 AM

Venue: In-Person

Trauma Informed Care Training (Part 1)
Date: May 28, 2025

Time: 10:00 AM

Venue: In-Person

Trauma Informed Care Training (Part 2)
Date: June 25, 2025

Sprinkle Me Leaming Academy FREE

DOMESTIC

VIOLENCE
BROWESS
TRAINING 4

+ Dwimerdeer 41, 2034
January Sih 2026

e December 12th, 2024
Participants:42

e  January 30th, 2025

Participants: N/A

L) g L e, You Ooterve 1o be
o

036 7115w ten.
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Monifa Snownden
e December 6th, 2024
Participants:63
Through community engagment
e  December 13th, 2024 12-06-24

Participants: 38

nee OF Wiliness
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<

2152024
1-3PM
@ W cuckuEse
Kuya Gonzalez
1/23/25
Gender Affirming Cultures + Mental Health
2pm-3:30pm
Participants: 17
Voo o
CENTRET
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San Leandro Resilience Hubs ,

e Teresa Hoang has been Leading the san Leandro Resilience hubs strategic
Planning for the last 6 months which i have also attended and lent a hand

With any technical support needed.

I\ AR METTING BT A 01
01 ONUIN MEETING 3 e

Business
Plan

TN W N O W o

o

Training & Strategic
Planning for
the San Leandro
Resilience Hub

Jan 23, 2025
1:00PM - 3:00PM
MORE INFORMATION

@ 4156954472
B muttord Garsen, San Leandro

Behavioral Health
Department
Alameda County Health
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FISCAL YEAR

2025-
2026

Sent on behalf of HHREC in partnership with
Alameda County Behavioral Health

Attention All CBL trainers:
Effective immediately as of 1/31/2025

1. All CBL trainers must include the new ACBH logo on flyers

2. CBL trainers should not contact ACBH staff and must
correspond ONLY with The CBL Coordinator for all matters

3. CBL trainers MUST allow ACBH 30 days to promote training
and, therefore MUST send all invoices and flyers to the CBL
Coordinator 30 days in advance

4.HHREC has 21 days to process invoices after county approval
ACBH and HHREC

5. In order to prevent Zoom hacks or unsolicited interference,
The CBL Coordinator must have Co-host rights and will provide
TA. All Zoom training must require a passcode to ensure that
ONLY registered participants can join. In the event of a
Technical issue or breach, CBL Trainers must report the issue to
the CBL Coordinator immediately. While we understand hacks
and breaches do happen, we want to ensure effective
communication and work together to troubleshoot.

If you have any questions, please contact CBL Coordinator lan
Gathu

YEAR TO DATE

254

ATTENDEES

9

TRAININGS

9

TRAINERS

W ALAMEDA COUNTY BEHAVIORAL HEALTH
COMMUNITY BASED LEARNING

N

. (510) 3855709

B igathu.hhrec@gmail.com
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Here's the Eventbrite link:
https://www.eventbrite.com/e/9619135683772aff=oddtdtcreator
Date: December 3. 2024

from 10:00am- 11:30am

TOPIC

And Still | Rise Success

SUSTAINING LEADERSHIP Strategies For Reentry,

DECEMBER 12, 2024 - 10:00 - 11:30 AM Formerly Incarcerated
-3 e 3 And Justice System

T pravvent Bumout, we muil cefe for curiehves—and true setf-care carnot Impacted
kst without casing for your Coememurety. Join us for Bhis interscthe loadership
trinining thit sxpilanes persanad ard communal precticsd hat promals salf-gare,
foiter renllance, asd strengthen am connectiond,

THROUGH THIE TRAIMNING. YO WiLL
IdarAfy 1ol € duiirt of Burtiul iilated b5 T mpact &f perional aed Sommmunal ndurma,
Leammn DacTesl Do T FSErates The ROUESC Reslih of e Misd, DOy, SOUL P Loy,
Bl & HAOETSIN SIT08 10 [PEWeTH DURTOUL DROMOle s, B0 SeRLsn keanarsig mal
SRS DO iy Agurhing for the kg hau

Dr. Stacy Thompson

SPONSORS

California has one of the highest recidivisms rates in the country due, in part, to the lack of
FACILITATORS PARTHERS resources available to those who are recently released from the carceral system. This
interactive workshop will explore success strategies for reentry, formerly incarcerated and
systems impacted people who are seeking education, vocational training and/ or life
management skills.

If you have the desire to move beyond your past and create a solid future through the
power of education and restorative justice, this workshop will support positive personal,
educational, and professional outcomes.

JEAN HARGWALA

ek s e

B g Ve st Participants will learn how to:

Formulate an action plan to a successful journey towards life goals.

Identify the tools and resources needed to reach those goals.
Build a comprehensive model of productivity and support in line with a viable life-plan,
which can be duplicated and institutionalized.

Pttes bt v sustnining-Seadierahi

Gl Taginings aea e b Alassedn Counhy d it & wsr s Dotwihin

Global Investment Inc.
Presents

Leadership
Trajectory:
What is your
leadership path?

Training

Unlock Your Full Potential as an
Influential Leader

CITIZENS

DECEMBER 19, 2024
IEO0-1130 AN

DECEMEER TOPIC:

s e 11 gl e g e ey e s AT e RPN T — ey by
remp ey e sty Cre e sty i Wi ] Gt by o b s e
e | sl e T e ] ¢ Pl e
. S PEI, St ) SRRl D (e Wy P
it e el Lt e v ey of T o g (i
1 mprranrd e

Date/Time
11th February, 2025
Start at 10:00am

Location

Virtual

Secure Your
Seat Here!

@ Eventbrite Link Here

Behavioral Health
(‘ " Department

Alameda County Health
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December 9,2024
! 3:00-4:30pm .
Hosted By
Julius Jackson

Register On Eventbrite

EVENTBRITE LINK

@ Behavioral Healtk = =~ =~ = = |
= || Dupartment ______

ORGANIZATIONAL SHIFTS-
TRANSFORMING
MANAGEMENT TO LEADERSHIP

“FOR CHANGES TO BE OF ANY TRUE VALUE,
THEY’VE GOT TO BE LASTING AND CONSISTENT.”

‘ % ALICIAJACOBS

REGISTERONEVENTBRITE = = « o o =«
Smu ME  cevomrerecsmoatoniniere . L . . L

CITIZENS

OCTOBER 24, 2024
10:00-11:30 AM

VIRTUAL
ZOOM

OCTOBER TOPIC:

We invite you to join us for a compelling upcoming episode that delves into the pressing issues of housing
instability, homelessness, and the transformative power of hope. Esteemed panelists Alissa Moore and Josy
Pagaduan will share their personal journeys, offering profound insights into the intricate challenges surrounding
housing, homelessness, and the profound impact on individuals who have navigated the criminal justice
system. Through their stories, we will explore the interconnected nature of these challenges and the resilience
required to overcome them, shedding light on paths to empowerment and community support.

3

ALISSA MOORE & JOEY PAGADUAN

y £

"

GAYLON LOGAN & WANDA WHITAKER

RN RSRResTS

domestic volonce and now roprevent . TRAINER:
P ' JASMON SAAQUOI

Join us for a training session that delves into
the impacts of domestic violence and the N
necessary steps to stop abuse. Participate in Aprll 19'2025

this enlightening program on how to combat 10 am-11:30 am
domestic violence.

Pre-register on Eventbrite

Eventbrite Link HERE ‘“‘”') Behavioral Health

Department

Alameda County Health
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FINANCIAL
EDUCATION
FOR UNHOUSED
AND REENTRY

Unlock the secrets to financial
success at our interactive
workshops. Let's build wealth
together!

HOME
COMING

JANUARY 30, 2025
10:00-11:30 AM

VIRTUAL
ZOOM

JANUARY TOPIC:

We invite you to our upcoming January episode of the “Homecoming Series” (Formally Returning Citizen
Series), where we explore the crucial legal challenges confronting individuals re-entering society after
incarceration. Expert panelists Trancita Ponce and Lawrence Cox will address key topics such as employment
discrimination, housing restrictions, access to education and training, and financial barriers. Tune in to gain
essential insights and guidance as we delve into the journey of re-entry and empowerment for those seeking a

new beginning.

© ¢

TRANCITA PONCE & LAWRENCE COX

y f

A
SCAN THE QR CODE

ﬂ Bebavioral Health

Depariment m

DATE

01 Nov 2024
@ TIME

At 10.00AM-

11:30AM

Behavioral Health
1( l]' Department

GOAL
SETTING

TRAINING WORKSHOP

Get ready to crush your goals at our online Goal
Setting event - let's set some epic goals togeth
and make them happen!

LD Saturday,
333%] 18 January 2025
10am-11:30am

Zoom

REGISTER NOW

Eventbrite Registration Link

Designe
formerly inca d, their families, and those who serve their
needs.

CBL - RCS - Episode #1 CBL - RCS - Episod

CBL - RCS - Episode #3 CBL - RCS - Episode #:

CBL - RCS - Episode #5

WM CBL Trainings are free to Alameda County residents and service providers.
For more information visit acmhsa.org

Basavioral Health
Department
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COMMUNITY BASED LEARNING

ING SERIES

mental health and wellness of those
es, and those who serve their

HOME
COMING

Designe
formerly inca
needs.

2024-2025 SCHEDULE

Virtual / Zoom Platform.10:00 am - 11:30 am

VIRTUAL g
ZO0OM
FEBRUARY TOPIC: CBL - RCS - Episode #1

We warmly welcome you to join us for our February episode of the “Homecoming Series” (formerly known as
the Returning Citizen Series). This episode will delve into the numerous challenges individuals encounter when
reintegrating with their families after incarceration, such as rebuilding trust, adjusting to new family dynamics,
personal journeys and offer valuable insights on managing this emotionally complex process. We hope you'l CBL - RCS - Episode #3 CBL - RCS - Episode #

tune in for an enlightening discussion aimed at fostering understanding and support for those navigating this
transition.

FEBRUARY 27, 2025
10:00-11:30 AM

CBL - RCS - Episod|

CBL - RCS - Episode #5

KATHRYN ROMAN & CHARLES NEWSOME

- 1
ed <«

SCAN THE QR CODE

Eehuiarsl Haalth CBL Trainings are free to Alameda County residents and service providers.
[ [ Deparmant For more information visit acmhsa.org

Buhavicrsl Helth
CBL Trainings are free to Ala y : p ) Sesariment

For more information

AASED LEARHIHE

ITIZENS SERIES

mental health and wellness of those
d, their families, and those who serve their

needs.

CITIZENS

2024-2025 SCHEDULE

Virtual / Zoom Platform. 10:00 am - 11:30 am

=

DECEMBER 19, 2024
10:00-11:30 AM

VIRTUAL
ZOOM

CBL - RCS - Episode #1 CBL - RCS - Episode

DECEMBER TOPIC

Join us for a thought-provoking episode where we delve into the stigmas encountered by individuals
reintegrating into society. Our expert panelists, Succatti Shaw and David Escobar, will provide invaluable
insights gamered from their personal journeys. Together, we will explore the profound challenges arising from _
discriminatory practices that focus solely on past mistakes, overlooking an individual's current efforts towards

positive change. Through their narratives, we will uncover the complex interplay of these challenges and CBL - RCS - Episode #3
highlight the resilience required to surmount them.

CBL - RCS - Episode #4

CBL - RCS - Episode #5

GAYLON LOGAN & WANDA WHITAKER

SCAN THE QR CODE

\’

Babuwioral Health CBL Trainings are free to Alameda County residents and service providers.
Department .
For more information visit acmhsa.org
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SUSTAINING LEADERSHIP
JULY 18, 2024 » SAN LEANDRO RESILIENCE HUBS » 13055 AURORA DR. SAN LEANDRO

Identify root causes of bumnout by addressing the ways in which trauma
affects our values, intentions, and beliefs.

Engage in practices that support physical, psychological, and emotional

stamina to build sustainability in high-stress leadership positions.

Build a personal leadership stance to prevent burnout, promote personal
and communal wellbeing, and sustain leadership for the long haul.

To prevent burnout, we must care for ourselves. But true self-care cannot exist without caring for your
community while simultaneously allowing your community to care for you. Join us for this leadership
training that explores personal and communal practices that promote self-care, foster resilience, and
strengthen team connections. This training will provide practical tools that integrate health of the mind,
body, soul, and community.

MIND

COMMUNITY

BODY

SOouL

SUSTAINING LEADERSHIP

COMMUNITY BASED LEARNING WORKSHOP

FREELY IN HOPE EGUIPS SURVIVORS A?
WWW.FREELYINHOPE.ORG -

LANEY COLLEGE
MAY 22, 2024

DESCRIPTION
To prevent burnout, we must care for ourselves. As practitioners, serving the needs of the

community often causes us to neglect our own care, which leads to burnout. To sustain, we

must heal ourselves to bring healing to our world. Our Sustaining Leadership workshop
provides a holistic approach to self-care in the context of community care.

AGENDA

9:00 AM Welcome & Values Setting
9:30 AM Identifying Signs of Burnout
10:00 AM Sustaining the Mind

10:30 AM ing the Body

11:00 AM ing the Soul

11:30 AM Closing Gratitude

12:00 PM End

Training hosted by CalWorks program.

.
FREELY IN HOPE EQUIPS SURVIVORS AND ADVOCATES TO LEAD IN ENDING SEXUAL VIOLENCE
/W.FREELYINHOPE.ORG - 2550 NINTH ST. #206M, BERKELEY, CA 94710

LIBERATORY LEADERS|

COMMUNITY BASED LEARNING WORKSHOPS

LEARNING OUTCOMES
Through the Liberatory Leadership Certificate, learners will..
@ Gain leadership skills that promote individual and collective well-being;

@ Explore organizational development practices that foster healthy
organizations;

@ Learn how to prevent sexual abuse and establish communal care,

shared values, and effective cultures in their organizations and
communities at large.

—

FREELY IN HOPE EQUIPS SURVIVORS AND ADVOCATES TO LEAD IN ENDING SEXUAL VIOLENCE
WWW.FREELYINHOPE.ORG - 2550 NINTH ST. #206M. BERKELEY, CA 94710

INCORPORATING THE 8 DIMENSIONS OF WELLNESS

PP s e

N
¥ ™ R
INTO £ W 3

4

Environmental 2

ONMMUNITY s

HSG:ING

Social

I ql,_,a“ %

i ol ¥

5

! Financial Physical 4/
T :

COMMUNITY BASED LEARNING
Traming Pregram

Saturday, MAY 3RD 2025
10:00am-11:30am
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CBL Coordinator lan Gathu holding a presentation in Oakland, CA CBL Trainer and Author Dr. Jermaine J Marshall and HHREC’s CEO
Talia Benet

Small Business Owner and CBL Trainer Barbara Howard and CBL Training Held January 2025 for the San Leandro Resilience Hubs
HHREC CEO Talia Benet

'."‘l&

K .
CEO Talia Benet and CBL Trainer Dr. Amanda Goodson
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