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Telecare at a Glance ~ Respect. Recovery. Results.

Telecare's mission is to deliver excellent and effective behavioral health services that
engage individuals with complex needs in recovering their health, hopes, and dreams.

Telecare offers a diverse and evolving array of recovery-centered programs and

solutions for the customers, communities, and people we serve.

Since our founding in 1965, Telecare has grown and adapted to meet changing needs —
not only with our evolving clinical practices, but our full spectrum of services as well. As a
family- and employee-owned company, we are proud of the outstanding results our programs
achieve and are inspired by the individual stories of recovery we hear every day. Here is a
snapshot of Telecare today, and the current mix of populations, programs, and customers
we serve.

Spectrum of Services
Telecare's Spectrum of Services includes community-based, acute, crisis, residential, and
longer-term recovery programs. A fundamental principle at Telecare is that our programs
help consumers work toward wellness and recovery by using their own hopes and dreams
as a guide. All programs are designed with Telecare's Recovery-Centered Clinical System
(RCCS) as their foundation. The RCCS encompasses evidence-based practices and unique
approaches developed over our company's history.
Telecare partners with health plans, hospital systems, and state and county agencies to provide
services that make a difference. Below you'll find some of the ways our 120+ programs are
positively affecting people's lives and making an impact in local systems of care.

Our Clinical Approach
We believe recovery is possible — and we have created a system to
help people regain their health, hopes, dreams, and life roles.
Telecare was founded on the belief that rehabilitation and recovery
from serious mental illness are possible. We have consolidated our
learning and experience into the Recovery-Centered Clinical System
(RCCS), a richly personal, holistic, and comprehensive approach to
recovery.

1. Program Culture Providing an environment for recovery to thrive is the primary
intervention of the RCCS. By being aware of the effect our interpersonal actions have on
one another, we create environments where people can come alive and take ownership of
the recovery process for themselves. 
● Power: To promote a healthy program culture, the RCCS explores how power dynamics

play into the relationships at our programs, staff with clients & staff with staff. 



● Judgment: By encouraging an environment of non-judgment, we are able to reverse the
impact of the dominant culture and encourage the individuals served to understand and
rely on their own beliefs and opinions.

● Individual Uniqueness: When we value and seek unique characteristics of others, we are
better able to understand and feel a genuine connection with them. 

● Respect: Treating a person with dignity and respect creates a fundamental starting point
for the recovery journey.

● Motivation: It is important to consider the location of motivation: is it internal, within the
person, or external, located in the environment? Traditional treatment systems rely on
rewards or punishment to motivate individuals, but what happens when the external
source goes away? Unique and meaningful hopes and dreams creates an internal
motivation.

2. The Conversations
There are five areas of conversations RCCS focuses on:

● Exploring Identity: Living in a culture of power dominance and
stigma toward mental illness can damage a person's sense of
identity. By assisting someone in exploring their own identity,
they can reverse the impact of a viscous cycle.

● Awakening Hope: Developing hopes and dreams creates a strong emotional
connection to the future. Awakening hope inspires strength to make choices for that
future rather than to ease the discomfort of today.

● Making Choices: Making effective choices leads to self-responsibility and to
self-determination. Learning the skills of effective choice-making helps individuals
move closer toward their hopes and dreams and away from harm.

● Reducing Harm: A key component to staying on track on the recovery journey is
avoiding obstacles and reducing harm. By having conversations of reducing harm, we
help individuals find their unique strengths and identify personal risk areas.

● Making Connections: Developing meaningful social connections is imperative to
moving forward on a recovery journey. No man (or woman) is an island.
Conversations help reconnect individuals to families, loved ones, their spirituality, or
other meaningful ways.

● Telecare Corporate Office 1080 Marina Village Pkwy
Suite 100 Alameda, CA 94501
P: 510-337-7950

● Crisis Support & Suicide Prevention: If you are experiencing an emergency, please call 911



 Denishi Blake
 Transformational Health Coach &
 Plant-Based Chef

 

Our Services Include:
 

*Clean Eating Workshops 
*Plant-Based Cooking Demos

*Virtual Grocery Shopping Tours
*Virtual Pantry Makeovers 
 *Plant-Based 1:1 Coaching

 
 

www.theplantbasedtransformation.com

 

The Plant-Based Transformation provides wellness programs and services that educate,
enlighten and empower the community to take back control of their health and well-
being! We do this by teaching our clients how to incorporate more plant-based items into
their meal plans, as well as, increase their knowledge and awareness of how food
impacts their lives for the good and the bad. Essentially, we encourage and inspire our
clients to take control of their own health one meal at a time!

 

Info@theplantbasedtransformation.com

(510) 967-9500

@theplantbasedtransformation

@theplantbasedtransformation

Are you interested in learning how a 
plant-based diet can change your life?  

Look no further!

 

 
Looking after my health today gives me a

better hope for tomorrow.

Anne Wilson Schaef



PEERS is a diverse community of people with mental
health experiences. Our mission is to promote
innovative peer-based wellness strategies. We create
culturally rich, community-based mental health
programs that honor diverse experiences and eliminate
stigma and discrimination.

PEERS ENVISIONING AND 
ENGAGING IN RECOVERY

SERVICES

Our Programs
Since 2003, PEERS has organized and hosted a number
of support groups for the Alameda County Community. 

You can find more information as well as meeting info
on the back of this flyer. 

Our Approach
Since 2003, PEERS has organized and hosted a number
of support groups for the Alameda County Community.
Over the past year, we have pivoted to provide these
services virtually so our participants can continue to feel
supported while being safe. 

We envision a world where people can freely choose
among many mental health options that address the
needs of the whole person. We see a future where
people with mental health experiences are valued for
their essential contributions to society.

This came out of the peer
support movement that
pushed for better mental
health services for consumers
in the 1970s. 

What does 
it mean to 
be peer-run?

Being peer-run is the core of
PEERS. By being peer-led, we’re
able to better serve our
community in Alameda County
and beyond. 

Peer-run organizations are
programs or organizations in
which a majority of persons
who oversee the organization's
operation and are in positions
of control have received mental
health services. 

Check out our blog to learn
more about the peer support
movement and the impact
peer-run organizations have!

serving the
community of
alameda county



This group is for TAY (Transitional Age Youth) in Alameda County between
the ages of 16-24. TAY Leadership Club (TLC) is a group dedicated towards
aligning youth with resources for housing, community connections,
mental health & wellness, financial literacy, and education. Contact us at
tay@peersnet.org

Do you want to share your story of recovery and encourage others? LEVS
offers members opportunities to educate and heal through telling their
personal stories in a supportive environment. Contact us at
zjohnson@peersnet.org

The Wellness Recovery Action Plan® is a personal wellness system that can
help you improve your quality of life by taking care of yourself in ways that
are right for you. Contact us at WRAP@peersnet.org or call (510)832-7337

The Black Wellness & Resilience  Campaign is to reduce stigma, prejudice
and discrimination and to increase social inclusion for individuals living
with mental health challenges. African American community members are
invited to join us for weekly wellness support groups focused on culture,
healing and resiliency. Contact us at krucker@peersnet.org

Special Messages is a group where many of us have experienced what people
call psychosis and that is okay with us. Come explore. Contact us at
hriemer@peersnet.org

 For members, friends, and allies of the LGBTQI2S Gender Nonconforming
Community, PEERS hosts SAGA, the Sexuality and Gender Alliance Committee.
SAGA is one of many Peers Organizing Community Change (POCC) committees.
Contact us at karrington@peersnet.org

 Buried in Treasure (BiT) is a peer-led, group that blends support and skill-
building to give participants the tools they need to manage moderate to
severe levels of clutter.  Contact us at zjohnson@peersnet.org

Follow us on social media!Address:
 
8393 Capwell Dr, Suite 240 
Oakland, CA, 94621

(510)832-7337Phone:

www.peersnet.orgWebsite:



TA
Y L
eadership Club

T.L.C. IS A SAFE SPACE FOR YOUNG PEOPLE 16 - 24 Y.O. TO RECEIVE PEER
SUPPORT & GAIN LIFE AND WORK SKILLS. CLUB MEMBERS BUILD COMMUNITY,
LEARN ABOUT MENTAL & HOLISTIC HEALTH, GET CONNECTED TO RESOURCES,

BUILD LEADERSHIP, AND RECEIVE STIPENDS!

For more information, CLICK HERE, scan the QR code, or contact
us at: tay@peersnet.org / (510) 567-7620

PEERS PRESENTS

Mental Health & Holistic WellnessMental Health & Holistic Wellness

Financial LiteracyFinancial Literacy

Community ConnectionsCommunity Connections

Housing, Career, & EducationHousing, Career, & Education







 

BERKELEY MENTAL HEALTH                                                                 
YOUR CONNECTION TO MENTAL HEALTH CARE IN BERKELEY 

 

The Mental Health Division is part of the City of Berkeley’s Health, Housing and Community Services 
Department.  Our mission is to enhance community life and support health and wellness for all. 

Adult Services: Provides full mental health assessments to adults in Berkeley who are uninsured or have 
Medi-Cal insurance.  Berkeley Mental Health acts as the entry point to mental health care in the 
community, and connects individuals with services.  Walk in hours are available with no advance 
paperwork needed.  On-demand connection to mental health services are provided at 2640 Martin 
Luther King Jr. Way, Berkeley, 94704.  Services are also available by phone from 10 am to 5 pm Monday-
Friday at (510) 981-5244.  Individuals can call during these hours to schedule an appointment.  Within 
one week of the visit, community members will be connected to care either with one of our treatment 
teams or with another provider.  The Berkeley Mental Health treatment teams are focused on meeting 
people where they are at, and helping individuals determine the best way to move forward in their life. 

Family, Youth and Children: Provides family centered, trauma informed, and culturally responsive 
assessments, treatment, and referrals for children and youth living or attending school in Berkeley.  Our 
programs provide individual/family therapy, group therapy, case management, and a Full Service 
Partnership (FSP.) In our Full Service Partnership program, youth and families, who need stabilization 
support receive intensive care with providers making contact multiple times a week to support the 
needs of the family. All Family, Youth and Children services are provided in English and Spanish with 
language support available for clients who have other language needs. Our clinic is located at 1521 
University Ave, Berkeley Ca 94703. Community members wanting to learn more about these services 
can call our intake supervisor, at 510-981-7642.   

Wellness and Recovery Team:  Provides several groups to support people on their recovery journey. The 
groups focus on peer connection, self-advocacy, breaking stigma, and building leadership skills. We also 
publish a monthly newsletter with the schedule of our groups, mental health resources, and self-care 
ideas. Everyone on our team has lived experience of mental health challenges. Our mission is to 
promote a culture of wellness and recovery that honors the lived experience of mental health recovery. 
Recovery is defined as a process of change through which individuals improve health and wellness, live a 
self-directed life, and strive to reach their full potential in the face of life’s challenges.  Participation is 
open to anyone with mental health challenges and is not limited by insurance or being a Berkeley 
resident. The program is funded by the Mental Health Service Act. For more information please call 
(510) 423-8365 or (510) 981-7721 . 
 
Mobile Crisis Team: Responds to mental health emergencies in the field. The mobile crisis team 
operates from 11:30 am to 10 pm on Sunday, Monday, Wednesday, Thursday and Friday.  Community 
members experiencing a mental health crisis can call (510) 981-5900 (Police non-emergency number, 24 
hours). To consult with the team, individuals can leave a voice message at (510) 981-5254. 

 





“The services are just amazing. The people 
who work here make it happen — whatever 
you need. Because of BACS, I have more.” 

— S H I R L E Y  M AT T H E W S

Our mission is to uplift under-served individuals and 
their families by doing whatever it takes.

BACS programs are always 
there to help. We have 24/7 
residential programs across 
the Bay Area, addressing 
mental health and housing 
crises with expertise and 
compassion. We help 
participants create the 
conditions for success.

BACS is committed to ending 
homelessness — permanently. 
We use direct outreach to find 
people where they are at. 
Then, we do whatever it takes 
to find them housing. We o er 
interim housing, benefits 
assistance, job support, 
application fees, and more. 

BACS uses a “whatever it takes” 
approach to stabilize and 
empower our participants to 
achieve individualized goals. 
We coordinate care for the 
“whole you” — breaking down 
the systems that separate 
health, mental health, housing, 
benefits, and other services.

Locations Around the Bay Area        bayareacs.org        510.613.0330

BBAACCSS  eennvviissiioonnss  aa  wwoorrlldd  wwhheerree  aallll  ppeeooppllee  aarree  hheeaalltthhyy,,  ssaaffee,,  aanndd  
eennggaaggeedd  iinn  ccoommmmuunniittyy  wweellllnneessss,,  wwiitthh  aacccceessss  ttoo  qquuaalliittyy  hhoouussiinngg..  



What We Do
BACS provides innovative behavioral health and housing  

services for teens, adults, older adults, and their families. Our 

programs span the Bay Area and focus on doing ‘whatever it 

takes’ to help individuals stay out of institutional care and 

stay connected to their communities.

Services include: 

CRISIS SERVICES focus on working with an individual

who is experiencing an acute crisis and helping them stabilize.

HOUSING FAST gets people o� the streets and into

temporary housing, where we locate stable housing while 

helping clients create conditions for long-term success  

TREATMENT SERVICES “wrap around” the individual

and family and help them with a variety of needs, providing 

treatment and support to help stabilize their life.

WELLNESS SERVICES focus on community integration,

through competitive employment programs, drop in centers 

for socializing and life skills development, and more.

HOUSING CO-OPS provide permanent housing for

people who would otherwise be homeless due to complex 

physical or mental health issues, promoting dignity, health, 

and independence and preventing isolation.

Our Impact
BACS breaks the mental health, 

housing, and community barriers 

that hold people back. Every 

BACS service is designed to 

improve the lives of the 

individuals and families we serve, 

leading to healthier 

communities.

We are helping people 

experiencing mental health 

needs or housing crises, while 

balancing other complications 

like health needs, substance use, 

generational trauma, 

incarceration, poverty, and more.

Each person we work with gets 

focused attention on their 

unique needs, until they are 

stable in the community. 

We fight against stigma and work 

tirelessly to uplift each individual 

we serve.

In 1953, local community members recognized the need for social services for people 
with complex needs. In response, they created the first organization of its kind in the 
Bay Area, naming it the Social Services Bureau of the East Bay. As the agency grew in 
size and expertise, we focused on the connections between mental health and lack of 
available a�ordable housing, and changed our name to Bay Area Community Services.

Today, BACS’ mission is to uplift under-served individuals and their families by doing 
whatever it takes.

WHO WE ARE

Locations Around the Bay Area        bayareacs.org        510.613.0330



Our centers are vibrant, 
inspirational, and integral to the 
communities we serve. 

We help participants build an 
individualized wellness plan so 
they can live lives that are 
healthy, fun, and active by 
creating natural supports.

Open Monday - Friday 
8:30 a.m. to 5:00 p.m. 

Bay Area Community Services 
(BACS) is committed to doing 
whatever it takes to uplift 
underserved individuals and 
their families.

bayareacs.org • 510-613-0330

BACS coordinates care for the 

“whole you” across health, 

housing, and other services. 

Wellness Centers are welcoming 
& accessible community spaces.

Updated: 6/25/2021

BACS Wellness Centers are open! We provide support to 
individuals with behavioral health challenges, who want to 
manage their symptoms and move forward with their lives 
in healthy and positive ways. 

Peer support 

Social outings in the community

Nutrition support and healthy eating support

Employment services

Linkage to community resources

Housing Problem Solving

Peer led groups that focus on skill building, coping skills, and 
symptom management

What We Do

629 Oakland Ave                     
Oakland, CA 94611

510-658-9480

Towne House

South County

40963 Grimmer Blvd                           
Fremont, CA 94538

510-657-7425

3900 Valley Ave, Suite B 
Pleasanton, CA 94566

925-484-8457

Hedco

590 B Street                                  
Hayward, CA 94541

510-247-8235

Valley

Wellness Centers





Our weekly CSA program is back and better
than ever! Our CSA shares are all organic,
local, and in support of small scale BIPOC
famers, all while putting money into ANV
youth savings accounts!  Check out our
website to see the variety of shares we offer
and find the best fit for you!

...AND THE BEET

GOES ON!

The BeetBox CSA is Back and Better Than Ever in
2021

Plant Starts!
For sale at the Omni: including seasonal flowers and veggies
from Spiral Gardens & Petaluma Bounty

Plant Starts, or seedlings, are young plants that have been
raised and nurtured from seed. Using plant starts can help
ensure growth, as they will fruit more quickly than seed. If you
haven't ordered your seeds for the season or planted them in
time, plant starts are just what your garden needs!

East Bay Wild Honey:
4oz of liquid gold!

Vital Vittles baked
goods

Organic Nuts: Almonds
or Walnuts (dependent
on the season)

Olive Oil: Sunshine in a
Bottle!

Spice Mix: Chef Liesha's
Oakland Girl Spice
Blend or Chef Tu's
Lemon Grass Mix

ACTA NON VERBA  ELEVATES LIFE IN OAKLAND AND BEYOND
BY CHALLENGING OPPRESSIVE DYNAMICS AND

ENVIRONMENTS THROUGH URBAN FARMING. FOUNDED AND
LED MAINLY BY WOMEN OF COLOR FROM THE SURROUNDING
NEIGHBORHOOD AND LARGER COMMUNITY, ANV CREATES A

SAFE AND CREATIVE OUTDOOR SPACE FOR CHILDREN, YOUTH,
AND FAMILIES IN EAST OAKLAND, CA.

Full Share

THE BEETBOX CSA: @ANV_FARM   |    ANVFARM.ORG

The Add-Ons!
ADDITIONAL OFFERINGS

Coming Soon!

All organic, fresh,
local  & delivered

Half Share

Fruit Share
Here's what's growing on!

EBT Customers welcomed at 50% off
of all shares and add-ons



3234 Adeline Street, Berkeley     �(510) 653-3808

A multi-purpose community center run by and for people living with mental health challenges.

•Drop-In time (Monday-Friday 10 am-3 pm): Mail and message services; food and clothing
support; transportation assistance; support groups; computer access; social activities

•Service Advocacy: support getting and keeping SSI, General Assistance, and other financial
benefits; job counseling and assistance; peer support: information and referral; advocacy and
rights protection; help with money management; payee representative services; medical referrals

•Housing Advocacy: Connection to subsidized supportive housing; housing advocacy & referrals

ALAMEDA COUNTY NETWORK
OF MENTAL HEALTH CLIENTS

•We are who we serve•

OUR MISSION

BERKLEY DROP IN CENTER

REACH OUT

Alameda County Network of Mental Health
Clients (ACNMHC) improves the quality of life
of mental health clients within Alameda County
by promoting freedom of choice,
empowerment, and independent living within
the community.

We accomplish this mission by supporting
client developed and run programs and
advocating for a truly client responsive mental
health system.

3238 Adeline Street, Berkeley
�(510) 654-7813

Reach Out connects with people who are
currently in mental health facilities or adult
residential facilities ("board and care" homes),
to bring peer support, encouragement, and
wellness resources.

All Reach Out volunteers have lived experience
with mental health hospitalization and/or living
in adult care facilities, and can relate to the
people we serve.  

•••   www.acnetmhc.org   •••    (510) 652-7451   •••  3238 Adeline Street, Berkeley CA  •••



Shelter referrals
Access to current housing lists for seniors and
low or no income people
Housing rights information
Assistance with Home Stretch (deposit/furniture
assistance) application process
Weekly support groups, including Issues That
Matter and WRAP 

320 13th St, Ste #102, Oakland, CA 94612
� (510) 594-1951

TSP provides housing support services to people
who are receiving mental health services in Alameda
County from a contracted provider and have a past
history of homelessness. Services include:

Peer Specialist Training: for people living with
mental health challenges who want to work in
the behavioral health field 
SET 4 Success Workshops: topics related to
wellness and employment
Documentation Training: intro and advanced
training on how to write progress notes

8105 Edgewater Drive, Suite 100, Oakland
�(510) 969-5450 -  bestnow@acnetmhc.org

BestNow! (Building Employment Strategies Through
Networking on Wellness) supports people living with
mental health challenges in Alameda County in
meeting their employment goals.  

REACHING ACROSS
3833 Peralta Blvd D, Fremont
� (510) 745-9500

Reaching Across offers individual peer support
as well as a wide variety of groups via Zoom.
These include spirituality, mindfulness, peer
support, yoga, tai chi, music appreciation, and
more. 

Anyone with mental health challenges is
encouraged to join any group, know there is no
intake interview, simply click here for the zoom
links to join. 

TENANT SUPPORT PROGRAM

BESTNOW!







Youth completing their internship will be presented with 
their certificate of completion! Come out to hear music, 
have food, and win prizes!! 

When: Saturday March 12th
Time: 12:00-4:00pm 
Where: HHREC 1905 San Pablo Ave Oakland CA 
Covid-safety: Rapid Covid testing will be made available, 
masks required, if possible please bring proof of 
vaccination 
Contact: Talia Benet Tbenet.hhrec@gmail.com to confirm 
your attendance!
Contact KJ for directions: 510.618.9036

HHREC in partnership with 
the LISC Footlocker Foundation presents: 

2022!The Youth Internship 

Celebration
Youth completing their internship will be presented with their certificate 

of completion! Come out to hear music, have food, and win prizes!! 

When: Saturday March 12th  – 12-4pm 
Where: HHREC 1905 San Pablo Ave 
Oakland, CA

Covid-safety: Rapid Covid testing will be made available, masks required. 
If possible please bring proof of vaccination. 

Contact: Talia Benet Tbenet.hhrec@gmail.com to confirm your attendance!
Contact KJ for directions: 510.618.9036











Your Personal Mental  
Health Assistance

Together we can achieve a community  
of hope & positivity

Dinobi App

What is Dinobi?

Visit Dinobi.org

Visit Dinobi.org

Nami Alameda County’s Dinobi app is funded with 
Mental Health Services Acts funds, and developed
In collaboration between local government agencies, 
Community organizations and Sage Surfer. Dinobi
Reflects Nami Alameda County’s mission to 
Support, educated and advocate for mental health
and families.  

Dinobi means “forever in our hearts” in 
Eastern Nigeria. Dedicated to providing 
hope and empowerment. Dinobi includes
features such as allowing users to set 
Personal goals, share stories and coping
strategies, positive quotes and much 
More. Find out more of what the Dinobi
App has to offer. Visit our websites at 
Dinobi.org and NAMI-alamedacounty.org.

Connect with Us

See ways you can Contribute

Check out available Resources

DINOBIDINOBI



WE WANT TO HEAR FROM YOU! 
Help shape and impact Alameda County’s mental health system!

30-DAY PUBLIC COMMENT NOTICE
for the Alameda County Mental Health Services Act Annual Update FY22/23

MHSA is funded by a 1% tax on individual incomes over $1 million.

*Podcasts available to view approx. one week after taping
*View this podcast at: acmhsa.org and hhrec.org
HHREC Programs: www.hhrec.org

RSVPS encouraged, but not required. 
Learn more about MHSA podcasts and events, read the MHSA plans, 
and provide public comment at acmhsa.org

ALAMEDA COUNTY BEHAVIORAL HEALTH SERVICES INVITES YOU TO:
Contribute ideas about how to improve the County’s mental health services between 4/1/22 – 4/30/22

Share information about the Mental Health Services Act.

Learn more about MHSA podcasts and events, read the MHSA plans, and provide public comment at 

acmhsa.org

Monday April 4, 2022 | 6PM | Webinar | “How to Read the MHSA Plans”
Please join the Zoom webinar from your computer, tablet, or smart device:  

https://us02web.zoom.us/j/82196485846
You can also dial in using your phone:

United States (Toll Free): 1 (669) 900-6833  |  Access Code: 82196485846





Su
pp

ort,
Education and Advocacy For  
Mental Health
 and Families

 in Alameda County
Since 1977 

 
 

www.nami-alamedacounty.org
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 THANK YOU!
to all of our Contributors and Participants

Alameda County Behavioral Health

10X10 Wellness Campaign & PEERS

8 DIMENSIONS OF

ALAMEDACOUNTY10X10.ORG

 

WELLNESS

https://www.hhrec.org/wemoveforhealth

Thank you Mental Health Association for Chinese Communities (MHACC) for your $500 donation!
We appreciate Your Support! Honorable mention to Dorothy Tsang and Elaine Peng who are 10x10 CAB Members! Thank you!


